
Parent Access to 
PowerSchool

• Creating a new parent account

• Adding a new student to an existing parent account

• Resetting your password



Creating a new parent account
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• Before creating a new parent account, you will need to obtain the Access ID and Access Password for 

your student(s) from your student’s school.  Each student will have a different Access ID and Access 
Password. 

• To create a new parent account, go to https://archchicago.powerschool.com/public.

• Click on the Create Account tab (1).
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https://archchicago.powerschool.com/public


Creating a new parent account
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• Click the Create Account button (2).
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Creating a new parent account

4

• Click the Create Account button (2).
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Creating a new parent account
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• Enter your parent account details.

• Email:  This is the email address where 
account notification emails, password reset 

requests, and student grade updates will be 
sent.

• Desired Username:  This is the username
you will use to sign in to PowerSchool.

• Password:  This is the password you will

use to sign in to PowerSchool.



Creating a new parent account
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• Link your student(s) to your parent account.

• For each of your students, enter their name
(first name followed by last name) and their

Access ID and Access Password.

• Your can obtain the Access ID and Access
Password for your student(s) from their school.

• Keep in mind, each student will have a 
different Access ID and Access Password.

• You can enter up to 7 different students
when creating your parent account.



Creating a new parent account
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• Click the Enter button when you have entered 

all the data.

• You will receive a confirmation message if your
new parent account is successfully created.

• You will receive an email to verify your new parent 
account at the email address you entered when 

creating the parent account.



Creating a new parent account
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• Click the verification link in the email.



Creating a new parent account
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• You will receive confirmation that your new

Parent account has been verified.

• You can now log in to PowerSchool by using 

the username and password you entered 
when creating your new parent account and 

clicking the Sign In button.

• For future logins, return to 

https://archchicago.powerschool.com/public.

Note that the Access ID and Access Password 
for your students that you used to link the students 

to your account is NOT your username and 
Password used to log in to PowerSchool.

https://archchicago.powerschool.com/public


Adding a new student to your account
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• To add a new student to your existing parent

Account: 

• Log in to PowerSchool

• Click Account Preferences in the menu

on the left (1).

• Click the Students tab (2).

• Click the Add button (3).
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Adding a new student to your account
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• Enter your student’s name (first name followed by 

last name) and their Access ID and Access 
Password.

• You can obtain the Access ID and Access
Password for your student from their school.

• Keep in mind, each student will have a 
different Access ID and Access Password.

• Click the OK button.



Resetting your password
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To recover your username or to reset your password:

• Go to the login page 
https://archchicago.powerschool.com/public 

• Click the Forgot Username or Password? 

link.

https://archchicago.powerschool.com/public


Resetting your password
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To reset your password:

• Enter your Username and Email Address.

• Click the Enter button.

• An email with a link to reset your password will 

be sent to the email address entered.

To recover your username:

• Click the Forgot Username? tab.

• Enter your Email Address.

• An email with a link to recover your username 

will be sent to the email address entered.

Your student’s school can provide you the email 

address you used when you creating the parent 
account.
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